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MBAFC Fee Catalogue 9.1

. Applicable Charging
No. Fee T F h
o ee Type Service Content Customers Standard ee Charged
1 Vehicle Mortgage Issue All Free Free
Document Documents Customers
5 Vehicle De-mortgage Issue All Free Free
Document Documents Customers
VRC Copy, Invoice
Copy, Contract Copy,
R t Plan, I All
3 epaymen ar? ssue Free Free
Payment Information, Documents Customers
Pay Out Certificate,
Mortgage Certificate
Invoi All
4 Monthly Invoice nv.0|cv.e Free Free
Application Customers
VRC Lending without All
5 changing of mortgage VRC Lending Free Free
- - Customers
vehicle information
. . VRC Lendi
VRC Lending with ending -
chanaing of Change of All Original
6 ging . mortgaged Application RMB 300/time
mortgaged vehicle . Customers
. . vehicle Letter
information . .
information
Adjusting th All Restruct
7 Contract Restructure djusting the estructure RMB 200/time
repayment plan Customers Agreement
Liquidated Damages Early Refer to ‘Fee Charged Detail
Loan and .
8 for Early Repayment/Par All Mortaade of Liquidated Damages for
Repayment/Partial tial Early Customers Contgragt Early Repayment/Partial Early
Early Repayment Repayment Repayment’ in below
Overd
Ir:/teerrelsf Overdue Loan and Standard Interest Rate before
9 Overdue Interest . Mortgage | subsidy + 50% Standard
Charged in Customers .
Contract Interest Rate before subsidy
Overdue Loans
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All the Expenses
Supported by the
Courts (Including but Expenses
not limited to: incurred for .
, . . Depend on the court issued
Attorney’s Fee, Public realizing the Loan and . .
Y Overdue document including but
10 Announcement Fee, creditor’s right Mortgage . .
o Customers not limited to: judgement,
Notarization Fee, when customer Contract .
e mediation, etc.
Litigation Fee, breaches the
Preservation Fee, contract
Auction Fee,
Evaluation Fee, etc.

Fee Charged Detail of Liquidated Damages for Early Repayment/Partial Early Repayment

If the <Loan Application Form> effective date (loan application date) is earlier than July 1%t, 2024, the liquidated
damages is 3% of the principal early repaid.

If the <Loan Application Form> effective date (loan application date) is later than July 1%, 2024 (included), the
liquidated damages would follow below standard:

e For the contracts whose term is less than or equal to 36:

—  The date of application for early repayment falling between the contract activation date and the date of
the 12th repayment (excluded), the liquidated damages is 6% of the principal early repaid;

—  The date of application for early repayment falling between the date of the 12th repayment and the
date of the 18th repayment (excluded), the liquidated damages is 3% of the principal early repaid;

—  The date of application for early repayment falling between the date of the 18th repayment and the
date of the 24th repayment (excluded), the liquidated damages is 2% of the principal early repaid;

—  Applying for early repayment after the date of the 24th repayment, the liquidated damages is 0% of the
principal early repaid.

e For the contracts whose term is more than 36:
—  The date of application for early repayment falling between the contract activation date and the date of
the 12th repayment (excluded), the liquidated damages is 7% of the principal early repaid;
—  The date of application for early repayment falling between the date of the 12th repayment and the
date of the 18th repayment (excluded), the liquidated damages is 4% of the principal early repaid;
—  The date of application for early repayment falling between the date of the 18th repayment and the
date of the 24th repayment (excluded), the liquidated damages is 2% of the principal early repaid;

—  Applying for early repayment after the date of the 24th repayment, the liquidated damages is 0% of the
principal early repaid.

For the small and micro enterprises that meet relevant regulations, fee waiver shall be implemented according to
the contract.
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For the Partial Early Repayment, no less than the integral multiple of 10,000 RMB

Note: This catalogue takes effective from June 1%, 2026. Where there is any change to the above fee catalogue
with the development of market, the catalogue will be updated from time to time. Mercedes-Benz Auto Finance
Ltd. will continuously enhance the management to provide high quality services to customers. Your comments
and voices are highly appreciated!

Under normal performance of the Loan and Mortgage Contract by the borrower, the maximum total
comprehensive financing cost for a personal loan of Mercedes-Benz Auto Finance Ltd. shall include the total
sum of interest agreed in the loan contract, as well as the total sum of fees incurred for related services (for
specific fee standards of such related services, please refer to the MBAFC Fee Catalogue).

Complaint Channel

Working Hours: 9:00 -18:00, Working Day

Customer Service Center: 400-898-1888

Customer Service Mailbox: mbafc-crm@mercedes-benz.com

Complaint Hotline: 010-6059-7588

WeChat Service Account: [FHR &R |, click "TRIE " -- "FEL% MR AR

Contact Address: Unit 801 - Room 01 and Room 02 of 9F (actual 8F), Unit 1001 of 11F (actual 10F) at
Tower 3 (a total of 19 units, including Unit 201), No. 8 Wangjing Street, Chaoyang District, Beijing,
100102, P.R. China

Complaint Handling Process

(1) Customers can provide feedbacks, complaints or suggestions through above channels;

(2) MBAFC will handle customer’s suggestions or complaints;

(3) Complaint handling department will forward complaint cases or customer’s suggestions to the relevant
department;

(4) Relevant departments will verify suggestions or complaints and formulate solutions according to
company'’s policy;

(5) MBAFC will provide feedback solutions to customers if needed;

(6) Customer can apply for mediation through Beijing Bingzheng Banking Consumer Rights Protection
Center (Tel: 010-88689969) if not satisfies on the feedback solution.
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